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Chairman’s Report
from Warwick Downes

The Trustees held their first Strategic Review meeting 
in January 2018 to consider the strategic direction of the 
SCCO over a period of up to five years. This was repeated 
in January 2019 and is now an important annual review, 
where Trustees can see how the College has moved 
forward, and make changes where necessary. Part of this 
activity led to the instigation of the Educational Review, 
which is now going ahead under the direction of Alison 
Brown.

To inform planning for the future, the Trustees agreed 
“Key Performance Indicators (KPIs)” in four areas: or 
customers (students and Members); our people (Faculty 
and staff); financial resources; and Governance. These are 
reviewed at each of the four Trustees Meetings a year, to 
monitor and help Trustees to identify the areas where we 
need to focus our attention.

These KPIs were met in most areas in 2018/19. Targets 
for the number of students (target 600, achieved 649), 
members (target 650, achieved 682) and Fellows (target 
150, achieved 160) were all exceeded. We had a target 
of 94% for “good” or “excellent” student satisfaction in 
the feedback surveys after courses: feedback on two 
short courses highlighted issues, particularly with regard 
to course format, and the need for clearer information 
to be provided to prospective students. This resulted in 
satisfaction rates for both courses falling below the 90% 
target, and steps have been taken to address this. The 
targets set for committing between 4.5-5.5% of financial 
reserves to charitable support, to include 1-1.5% for 
research support were also achieved. 

In order to assess Governance within the SCCO a 
detailed Governance review was completed in July 19, 
whereby current practice and process was assessed against 
each of the seven areas of the Charities Commission 

Governance Code.  The current Governance of SCCO 
is very strong, but this review also identified some areas 
where some improvements can be made, and an action 
plan has been put in place to address these and further 
improve performance. Thanks particularly to our CEO, Jill 
Parker-Mowbray, for her expertise and hard work in this 
field.

That is perhaps a rather formal presentation, but you 
can see that this gives us the management tools to identify 
what we need to do to keep the strategy on track. It also 
shows that there has been continuing success in our core 
activities.

A lot of work has to be done to prepare for the 
changes happening in the wider profession, and beyond 
it. To list some examples: the demands of the Regulator, 
for CPD and maintaining standards; the falling numbers 
of new students to the undergraduate colleges, along 
with a worrying number of younger graduates leaving 
the profession; Osteopathy’s status as an Allied Health 
Profession, and the implications of that for interaction with 
other health professionals; and the work of the Institute of 
Osteopathy to promote the profession and develop new 
career structures. The Education Review will be looking 
at much of this over the next year or two to make sure the 
College continues to evolve to meet these challenges.

I would like, half-way through my spell as Chairman, 
to pay tribute to all those who have worked so hard during 
the year to make the College’s activities such a success. 
We should not forget that many important roles, including 
those of Trustees, committee members and Coordinators 
are unpaid, carried out by people whose main motivation is 
their love of and enthusiasm for Osteopathy; not just in the 
UK: we have Committees in Germany and Spain who are 
equally committed to furthering the work of the College.
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The staff at the office in Hawkwood must also be 
thanked. Serena, Carmen, Corina and Rachael do a 
magnificent job in holding everything together, as does 
Marianne working out in Germany. Most are part-time 
workers, as is our indefatigable CEO, Jill, and there are 
times when there do not seem enough hours in the day 
- we are planning to take on another member of office 
staff in the New Year to make sure of continuity, for the 
complexity of the work they carry out for us.

I like to remind myself of the reason behind the very 
existence of the SCCO. It is always worthwhile to quote the 

College’s mission, from our Constitution, a copy of which 
hangs on the wall of our Committee Room at Hawkwood:

“...to advance and further education and training 
of those persons qualified in osteopathy, in particular 
promoting and teaching the principles of osteopathy 
as conceived by Andrew Taylor Still and developed 
by William Garner Sutherland disseminating a general 
knowledge of the philosophy of the therapeutic indications 
for osteopathy in the cranial field.”

I regard our College as a major defender and promoter 
of Osteopathy, both inside and outside the profession.

Hawkwood, Winter 2019

Energetic Substrates of Osteopathy, Hawkwood, March 2019

Hawkwood, Spring 2019
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RESERVES
The College has a policy of maintaining free reserves of 

a minimum of one year of general overhead expenditure, 
which is currently £165,000 excluding course provision 
costs, and £50,000 as contingency funds.  Total unrestricted 
funds carried forward at the end of the year exceeded 
this at £743,675 (2018: £640,527), with a total increase 
in funds of £103,069 (2018: £73,059). This considerable 
increase over the last year is due to both the operating 
surplus outlined above and the strong performance of 
our reserves, which are invested within a fund that has 
social and ethical policies that mirror those of the SCCO.  
These investments have a total value of £657,790 (2018: 
£601,294) and returned a 9.4% increase in capital 
growth, a 3.0% yield from dividends, giving a total gain 
on investments of £56,496 (2018: £37,217).  

FUTURE EXPENDITURE
Next year we have budgeted for an operating surplus 

of £25,200.  However the two year charitable support 
commitment to support student bursaries and scholarships 
(made in September 2018), the provision of support to 
faculty development in both the UK, Spain and Germany, 
the continued support of the BabyCheck Clinic Research 
Project for a further year, and funding for the Educational 
Review gives a total charitable commitment of £57,945 
and a total deficit of £32,745 met by reserves.  

OTHER INCOME
Members and Fellows receive regular discounts on 

courses in recognition of their loyalty to the SCCO.
Income from Membership and Fellowship subscriptions 

is not large compared to the overall income of the College, 
but has fallen slightly to £10,377 (2018: £10,818). As 
with last year there has also been a slight decrease in the 
commission received on sales from the web-based book stall.   

FINANCIAL HISTORY 
[In £000s]

ACADEMIC YEAR INCOME EXPENDITURE

2008 - 2009 351 228

2009 - 2010 317 310

2010 - 2011 336 320

2011 - 2012 404 401

2012 - 2013 433 506

2013 - 2014 433 457

2014 - 2015 463 450

2015 - 2016 577 518

2016 - 2017 593 570

2017 - 2018 644 608

2018 - 2019 644 598

Financial Review
from Barbara Moulang

INCOME AND EXPENDITURE
This has been another good year in terms of income, 

despite student numbers continuing to fall slightly.  
Careful financial management has seen income increase 
to £644,291 (2018: £643,782) and expenditure decrease 
slightly to £597,718 (2018: £60,7940), which has given 
an operating surplus of £46,573 (2018: £35,842).  This 
has been achieved without any increases in course fees 
and a widening of the bursary scheme to include Fellows 
bursaries for any previously attended Pathway course.  
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COSTS & SAVINGS
Operating cost expenditure for the year included costs 

associated with upgrading and improving the functionality 
of the website, the purchasing of a new projector, screen 
and speaker system for the UK and new skulls and pelvises 
for use in the UK and Germany. Savings have been made 
in office running costs and staff travel.

INVESTING IN THE FUTURE
Trustees are considering the best way to invest 

the surplus from 2018-2019, which will include 

the continuation and expansion of charitable works 
supporting bursaries and scholarships for all students, 
possible ways to support trainee faculty and investment 
in research.  The Board have committed £18,000 to the 
first year of the two-year Educational Review which will 
be completed in consultation with key stakeholders and 
will meet the strategic requirement to keep up to date 
with changes within osteopathic teaching, encompass the 
new continuing professional development requirements, 
update course delivery, aim to enhance students’ learning 
experiences and develop and support SCCO Faculty. 

INCOME & EXPENDITURE

Hawkwood, Summer 2019
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Education Committee
from Zenna Zwierzchowska

This has been another busy year in the SCCO teaching 
calendar.  We were pleased to welcome 649 (657 last 
year) students on 23 courses across the UK, Germany 
and Spain. We ran the same number of courses as in the 
last two years, numbers are a little lower than last year 
mainly because this was not a year of the RBML which 
is held biennially. There was a fall in student numbers in 
Spain, 62 this year as opposed to 86 last year. Numbers in 
Germany were exactly the same at 147. Lower numbers 
(27) at Module 7 were offset by the first SCCO run BLT 
course in Germany.  All German Module 2 courses and 
the BLT course were fully booked. 

There were 406 students on Pathway courses, lower 
than the 448 last year but this was accounted for by there 
only being one pathway course in Spain as Module 2 runs 
only every other year. Student satisfaction on pathway 
courses improved by one per cent at 97% excellent or 
good. There were 35 students on the Module 1 Foundation 
course (23 last year)

Delegate numbers for the Autonomics Conference at 
the Columbia Hotel were considerably higher than the 
Research Conference last year: 64 to last year’s 37. We 
ran three short courses in the UK, with Rachel Brooks 
running two courses back to back attracting 59 students 

STUDENT NUMBERS
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2018-2019 STUDENT NUMBERS 
[per course]

UNITED KINGDOM
M1: Foundation Courses 35
M2: Osteopathy in the Cranial Field [Autumn] 23
M2: Osteopathy in the Cranial Field [Spring] 28
M4: Balanced Ligamentous Tension 40
M5: In Reciprocal Tension 27
M7: Spark in the Motor 27
M9: Introduction to Paediatrics 28
M10: Integrating Cranial into Practice 9

GERMANY

M2: Osteopathy in the Cranial Field [Winter] 0
M2: Osteopathy in the Cranial Field [Spring] 40
M2: Osteopathy in the Cranial Field [Summer] 40
M4: Balanced Ligamentous Tension 40
M7: Spark in the Motor 27

SPAIN
M4: Balanced Ligamentous Tension 42

NON PATHWAY MULTI DAY COURSES
Paediatric Osteopathy Diploma 48
Osteopathic Education [AT Scheme] 7
Conference 64
Short Course [UK: Autumn] 59
Short Course [UK: Spring] 37
Short Course [Other] 0
Short Course [Spain] 20
Short Course [Germany] 0
Faculty Development Weekend 8

TOTAL 649

in total and Chris Lasseter’s Energetic substrates attracting 
37 students.  For the first time this year we ran a short 
course in Barcelona Spain The Potency of Water given by 
Dr. Gerald Pollock with 20 students.

Seven new potential faculty members attended the 
OstEd weekends in Germany and Spain.

The Faculty Development Weekend in France was 
poorly attended with only 8 UK faculty making the journey 
and none from Germany or Spain. There was no CD day 
this year.

We welcome three new Fellows: Lisa Ives, Philipp 
Gehrke and Richard Tomlinson. Three Paediatric 
Osteopathic Diplomas (POD) have been awarded to 
Susanne Bates, Felicity Bertin and Rowan Douglas-Mort.   
We also extend a warm welcome to our new Faculty 
member from Germany Michael Reif.

This was the second year of the new modular POD 
course and numbers have slowly but steadily increased 
over the three weekends with 15, 17 and 16 students 
attending.

The remit of the Educational Committee is to overview 
all educational activities of the college.  We also need to 
plan for the future to ensure we continue to provide the best 
possible education and fulfill the needs of the osteopathic 
community at large as well as our own members and 
Faculty. This is a huge task for the small group of volunteer 
members of the Committee. The Trustees have therefore 
decided that we need a more formal Education Review.  
The review is headed by Alison Brown and its aims are to 
reinforce awareness and communication within the SCCO 
and to enhance the educational structures within the 
College, to build resilience and support the sustainability 
of Osteopathy and our members in these changing times.

AVERAGE STUDENT NUMBERS 
[last five years]

UK Pathway 217

German Pathway 145

Spanish Pathway 43

Short Course (multi day) 240

Short Course (single day) 58

TOTAL STUDENTS 704
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Communication 
Committee
from Mary Monro

At last year’s AGM it was clear that our students and 
faculty would like to know more about the plans and 
management of the SCCO. We have restored the twice 
annual Newsletter (sent to all) and the Trustees Bulletin 
(sent to Faculty and Fellows) to keep everyone up to date, 
in addition to newsletters about upcoming courses and 
conferences and this Annual Review. 

This summer we produced a bumper issue of the 
SCCO Magazine which was well received. We sent 
copies to the undergraduate colleges to help improve their 
understanding of what we do. We are thrilled to have a 
new editorial team for the next issue of the magazine, with 
Dorothy Smith and Louisa Henderson sharing the role. 

We are monitoring the performance of the new SCCO 
website. 

The Home Page is the most visited, naturally, (the 
second is What is Cranial Osteopathy? which would 
have a general interest appeal) but the next most visited 
page is Find an Osteopath. This is a useful resource for 
the profession and the public, so if you haven’t updated 
your profile yet, please do so. Do contact the office if you 
are having difficulty and we can help you. We would like 
to create more video content and more downloadable 
content – e.g. articles from the magazines, to help spread 
the word about what we do.

This year the iO has commissioned some market 
research about osteopathy in preparation for raising our 
profile. It seems that the public are interested in wellbeing 
and living the life that they want, and are willing to invest in 
their health. There is a shift in health attitudes from reactive 

1 HOME PAGE

2 What is Cranial Osteopathy?

3 Find an Osteopath

4 Our Courses

5 Kurse in Deutschland

6 Module 2: Osteopathy in the Cranial Field

7 Pathway to Fellowship

8 Paediatric Pathway

9 Short Courses

10 M2: Osteopathie im Kranialen Bereich

% NEW STUDENTS [Grad within 2 years]WEBSITE TOP 10 POPULAR PAGES
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SCCO WEBSITE SEARCH ENGINE TERMS

QUERY Clicks Impressions CTR*

cranial osteopathy 2679 61922 4.33%

sutherland cranial college 1158 1461 79.26%

scco 568 9716 5.85%

cranial osteopath 312 8657 3.60%

sutherland cranial college of osteopathy 253 338 74.85%

what is cranial osteopathy 231 2577 8.96%

scco osteopathy 223 262 85.11%

scco osteopathie 168 204 82.35%

how does cranial osteopathy work 111 494 22.47%

sutherland osteopathy 99 791 12.52%
* CTR = Click Through Rate

AVERAGE STUDENT NUMBERS PER COURSE

COURSE CATEGORY 2014-15 2015-16 2016-17 2017-18 2018-19

UK Pathway students 25 28 27 24 27

German Pathway students 38 38 34 37 37

Spanish Pathway students 23 26 23 39 42

Short Course: multi day (all countries) 43 30 27 18 24

Short Course: single day (all countries) 0 34 9 48 0

to preventative, personalised care. 
This is exactly what we offer to our 
patients but, sadly, most people 
are unaware of the breadth and 
depth of benefit of osteopathic 
care. Only 21% of the sample 
were aware of and would consider 
using osteopathy, compared to 31% 
chiropractic and 49% physio. A PR 
and branding agency is preparing a 
creative proposition that will get us 
away from the ‘conditions’ debate 
and onto a more positive footing 
that resonates with the public.

We are keen to encourage recent 
graduates to study with us and it is 
pleasing to see that our efforts are 
paying off

Out of 649 students in 2018/19, 
168 were studying with the SCCO 
for the first time. The pie chart  
shows the average number of new 
students by country and the table 
below shows the average number of 
students on our courses over the last 
five years. This shows a consistent 
picture, other than for short courses 
which are highly variable by nature.

We want to create more of a 
social media presence and are 
making progress with this in Spain. 
However, we need help generating 
regular content, so if you are an 
Instagrammer, Facebooker, Youtuber 
or Tweeter, please get in touch. 

NEW STUDENTS 2018-19 [Total=168]



Page | 10

Research Committee
from Karen Carroll

The calls for research for all of our approaches in 
Osteopathy is starting to bear fruit - we are beginning to 
see more research projects emerge.

RESEARCH IN PRACTICE
More members are using NCOR’s adult and paediatric 

PROM tools to start to fulfil upcoming CPD requirements 
for audit based activities as well as to begin to show 
efficacy. A new Audit webinar and tool are being released 
by Carol Fawkes for use by the profession.

Dr Mandy Banton has successfully completed her 
Professional Doctorate; huge congratulations to her. Brian 
McKenna is completing his and Maria Larrain has begun 
her PhD.

RESEARCH IN ACTION
The BabyCheck Project continues gathering support 

and momentum, exploring models of osteopathic research 
in the cranial field within a scientific paradigm by using 
intention to treat vs intention not to treat as a way of 
providing ‘sham’ osteopathic treatment. 

The SCCO is represented on the Trial Management 
Group of the new NCOR crying/colicky baby trial  
(CUTIES). This has just received ethical approval and  will 
compare gentle osteopathic intervention with intention 
not to treat (‘sham”) in crying/unsettled babies.

ResCom committee members continue to attend NCOR 
meetings.The IO are collaborating with other allied health 
professionals involved in research, giving advice and 
support for those involved in research,  At the last NCOR 
meeting we also talked with new GOsC chair who has an 
interest in education - both potential useful resources in 
our upcoming Education Review.

EDUCATIONAL REVIEW 
ResCom are looking forward to being involved in the 

comprehensive Educational Review  We hope to contribute 
our ideas as to how the SCCO can fulfil its commitment 
to research in education as well as support members in 
some of the new CPD requirements that involve aspects of 
practice/clinical audit, patient partnership/feedback and 
other objective activities.

We will continue to review any requests for SCCO 
funding and offer support to any SCCO members hoping 
to undertake research. 

SCCO CHARITABLE OBJECTIVES

To advance the further education and training of graduates 
and undergraduates and others qualified in osteopathy, 
medicine, dentistry and related areas and sciences.

Promoting and teaching the principles of osteopathy as 
conceived by Andrew Taylor Still and developed by William 
Garner Sutherland.

Disseminating a general knowledge of the philosophy of the 
therapeutic indications of osteopathy in the cranial field, 
encouraging physicians and stimulating continued study for 
greater proficiency in the practice of osteopathy.
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International
from Germany & Spain

GERMANY
It has been a busy year with four 

Pathway courses in Germany, attended 
by a total of 147 students. There have 

been two Module 2s (Bernried with Alison Brown and 
Proitze with Jan Koop) a M 7 with Rowan Douglas-Mort 
and the first SCCO M 4 with Zenna Zwierzchowska and 
Eva Möckel.

Michael Reif completed his training and we are 
delighted to welcome him to the German Faculty.

Four more assistant tutors are still completing their 
training, and finished their third Ost Ed weekend 
in Nürnberg in April 2019. They were excellently 
accompanied by AT supervisor Claudia Koop, and she 
further advanced her training as an Ost Ed tutor this year.

In March we had our German Faculty meeting, at 
which the possible consequences of Brexit were discussed.  
Our hope to be able to continue working well with all 
our colleagues across the SCCO, without restrictions was 
expressed.

Also this year we are very indebted to our German 
administrator Marianne Mettjes, who organized the 
smooth running of the courses. She again represented and 
promoted the SCCO very well at the VOD conference in 
Autumn 2018.

been two Module 2s (Bernried with Alison Brown and 

SPAIN
This year we have run Module 4 in 

San Sebastian for the first time, with Peter 
Cockhill as CD.  This was greatly enjoyed 

by the 42 students who attended.  Another first was to 
take a short course to Barcelona, where 20 students from 
around the world met to study “The Potency of Water” 
lead by Gerry Pollack from the USA, supported by SCCO’s 
President Colin Dove and Mark Wilson.  

With Spanish Faculty numbers reaching 5 last year we 
are delighted that a formal Spanish Committee has been 
formed, chaired by Debora Minguez, which will take 
decisions on which courses should run in Spain in the 
future and where they will run, and will work closely with 
the Spanish administrator Corina Lange, who has provided 
excellent administration for Spanish courses during the 
year.

Module 7: Spark in the Motor, Proitze, March 2019
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TRUSTEES
Chair: Warwick Downes
Treasurer: Barbara Moulang
Other Trustees: Lesley Griggs

Mary Monro
Susan Turner
Zenna Zwierzchowska

Germany: Eva Möckel
Spain: José Apeztegia

STAFF
CEO: Jill Parker-Mowbray
Administrators: Serena Fisher

Rachael Fry
Marketing: Carmen Chapronière
Finance/Spain: Corina Lange
Germany: Marianne Mettjes

SCCO
Address: Hawkwood College

Painswick Old Road
Stroud, Gloucestershire
GL6 7QW

Phone: +44 (0)1453 767607
Website: https://scco.ac
Reg. Charity No: 1152353

When all of the fulcrums are synchronized 
there will be peace and harmony. 

~ William Garner Sutherland DO ~




