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Chairman’s Report

from Warwick Downes

This time last year, there was no thought of cancelling
courses, or changing the way practicals were organised;
closing venues, inability to travel freely, safety becoming
the overriding consideration in our relationship with
others.

We were represented at the iO Convention, where
the talk was of ways to promote the profession; last year’s
AGM featured not only Susan Turner’s tour de force at the
Rollin Becker Memorial Lecture, but a fascinating follow-
up day.

At the annual Strategy Review Day, Trustees looked
forward to expanding the schemes for bursaries and
scholarships, developing the Paediatric diploma, progress
with the Education Review, improving communication.
Risk management discussion hardly gave a thought to
such disasters as pandemics.

The effects of Covid-19 and the lockdown in March
changed everything. Courses across the College’s range
had to be cancelled with no guarantee they could be

replaced in the short or even medium term. The admin
staff not only had to catch up with the consequences -
refunding, rebooking, dealing with suppliers and venues,
generally keeping the College running - but had to do it
while changing to home working and dealing with each
other at a distance.

Trustees could not hold face-to-face meetings, and
tentative steps were taken to hold Zoom meetings, not
knowing whether they would be adequate for our purpose.
Inthe event, as with so many people, we found the format to
be better than we had feared. Interim emergency meetings
could be convened reasonably easily, and the regular
meetings worked well: indeed, much of the business has
taken less time than the f2f meetings we were used to:
and at considerably less cost. | hope everyone feels they
have been able to contribute fairly to the discussions. We
took the decision to run most meetings in this way for the
foreseeable future.

Trustees and colleagues realised early on that with no
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prospect of opening up our activities until the autumn
at the earliest, we had to make sure the College was not
only active but seen to be active. Online activities were
expanded: with online support sessions for Paediatric
Pathway students; question and answer sessions for those
who had intended to do short courses; development and
expansion of the social media pages; the Osteopathic
Chain Reaction series was created; and the Magazine
appeared in the summer. Work continues to create an
online archive and resource for Members. The Education
Review team continued their work despite delays in
consultations with Faculty and students because of courses
not being available. And with the enthusiasm and ability
they are renowned for, Zenna and Sue Turner organised
the first course of the new season on treatment of post
Covid-19 patients.

We have been fortunate in being able to run two of
our major courses this autumn: M2 in Hawkwood, and
M8 in Proitze, both well-attended and much appreciated
by everyone concerned. What the future holds for the
rest of the programme over the next year, we shall have
to see. But the experience over the Covid-19 pandemic
so far shows that the resilience and enthusiasm of SCCO
staff, Faculty and students is undimmed, and that the work
of the College will continue whatever the environment
throws at us!

This is my last message as a Trustee. There are three
things | would like to say in conclusion. One is a big thank
you to the Members of the board, the Trustees, for being
such an able and dedicated group of people who do an
immense amount of work, for no other recompense than
knowing that they have made a contribution to the College
and the future of the profession.

Second, thanks to our CEO Jill Parker-Mowbray who
has been an inspiration and guiding hand to the Trustees
and the College and has become a firm friend; and to her
admin staff who have coped amazingly well in the difficult
circumstances of the past few months.

The third thing | would like to say, and request, is
to all of you who are Members, Fellows and Faculty, to
come aboard with whatever help you can offer, to help
run the College, and its many activities, perhaps including
becoming Trustees as time passes. For example, our
Magazine editors Dorothy Smith and Louisa Henderson
stepped up to the plate and produced an excellent edition
this summer. We would love more of you to get involved.
There is a danger that the same old faces keep coming up
for these jobs, and the key word here is “old”: the College
needs new people with enthusiasm to secure its future.

Don’t think, “I'm not ready to do this...”; “I don’t think I'm
qualified to take on this role...”; “Surely there are people
better than me who are more suitable...”. Nobody is the

ideal person for the job - you grow into it. The learning
curve can be steep. But it’s worth it.

SCCO CHARITABLE OBJECTIVES

1o advance the further education and
traiming of graduales and undergraduates
and others qualified in osteopathy, medicine,

dentistry and related areas and sciences.

Promoting and teaching the principles

of osteopathy as concewed by Andrew

Taylor Still and developed by William
Garner Sutherland.

Drussenminating a general knowledge of
the philosophy of the therapeutic indications
of osteopathy in the cramal field,
encouraging physicians and stimulating
continued study for greater proficiency i the
practice of osteopathy.
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OF OSTEOPATHY

Financial Review

from Barbara Moulang

INCOME AND EXPENDITURE

This has been a challenging year in terms of income and
expenditure, with the cancellation of 7 out of 23 planned
courses due to Covid-19, including 4 of the largest courses
of the year, 2 x M2 and 2 x M4. All students booked onto
cancelled courses were offered a full refund or to transfer
to another course, with a resultant drop in income and
cash flow implications. This was further compounded
by the need to pay some costs already committed to the
cancelled courses such as tutor travel, folder production
and venue costs. Total income for the year was £380,148

FINANCIAL HISTORY [In £000s]

ACADEMICYEAR INCOME EXPENDITURE
2008-09 351 228
2009-10 317 310
2010-11 336 320
2011-12 404 401
2012-13 433 506
2013-14 433 457
2014-15 463 450
2015-16 577 518
2016-17 593 570
2017-18 644 608
2018-19 644 598
2019-20 380 467

(2019: £644,291) and expenditure was £467,312 (2019:
£597,718).  This includes £28,246 (2019: £20,904)
as charitable support to faculty development, student
scholarships and bursaries, research and the education
review. This resulted in a total operating deficit of -£87,164
(2019: £46,573).

RESERVES

The SCCO has a policy of maintaining free reserves of
a minimum of one year of general overhead expenditure,
which is currently £165,000 excluding course provision
costs, and £50,000 as contingency funds. SCCO
investments have performed well over previous years, and
a further £70,000 was invested in 2019/20, resulting in
dividends of £20,904 (2019: £19,730). However, in line
with the majority of investments across the globe they
fell significantly during March and April 2020, but rallied
towards the end of the financial year, giving an end of year
total value of £721,541 (2019: £657,790). This comprises
a 9.7% increase in capital growth and a 2.9% vyield from
dividends, giving a total yield of 12.60% (2019: 12.68%).

In order to protect investments during the period
when markets had fallen significantly, whilst maintaining
sufficient cash flow to meet operating costs of cancelled
courses and the resultant student refunds, a £40,000
Government Bounce Back Loan was secured. This incurs
no arrangement, repayment or interest charges provided
it is repaid within 12 months and has allowed time for
investments to regain their value.

Total unrestricted funds carried forward at the end of
the year were £650,262 (2019: £743,675), with a total
decrease in funds of -£93,070 (2019: £103,069). This is
a combination of the operating deficit given above and
the fall in the performance of our reserves and is the first
time in six years that the SCCO has not achieved a surplus
operating income at year end.
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FUTURE EXPENDITURE

The trustees reviewed future expenditure carefully,
recognising the likelihood of reduced income over the
coming year due to the continuation of issues related to
Covid-19 and also the need to support our students and
faculty at a time when they may be experiencing reduced
incomes. The need to reduce student numbers to achieve
social distancing, and the likelihood of some courses
being cancelled has been taken into account within the
budget of a -£33,350 deficit in operating surplus for next
year.

The SCCO has considerable charitable reserves,
and increases have been made in funding for faculty
development and training, more student vouchers for
discounts on future bookings and the value of student
bursaries have been increased. Funding already committed
to the fellows’ bursaries and the education review will
continue. However, for one year only, due in part to the
impact of Covid-19 on research programmes and also a
need to divert funding elsewhere, there will be no funding
for research. The total charitable commitment for the year
will be £67,900 (2019: £57,945), and a total deficit of
-£101,250 which will be met by reserves.

INCOME & EXPENDITURE
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OTHER INCOME

Income from membership and fellowship subscriptions
is not large compared to the overall income of the college
and has continuedtofall slightly to £9,989 (2019: £10,377).

COSTS & SAVINGS

Operating cost expenditure for the year has remained
close to the previous year. There is a slight increase in staff
costs due to the establishment of a part time administrative
support post in April. Expenditure on marketing which
includes the production of the SCCO magazine increased
slightly whereas travel fell as trustee meetings moved
online for the latter part of the year.

INVESTING IN THE FUTURE

The increases in charitable support for all students,
trainee faculty and faculty development outlined above
will all contribute to sustaining those who support and
those who benefit from the college. This, alongside the
commitment of funds to the two-year educational review
made in 2018/19 to keep up to date with our osteopathic
teaching is the strategy for ensuring the long-term future
of the SCCO.

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
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Education Committee

from Zenna Zwierzchowska

This has been a year like no other. From 23 courses
planned we were only able to run 16. With lockdown
as a result of the Covid-19 pandemic we had to cancel
M1, M2, M3, M4, POD 3, ROA day and the Gynaecology
short course in UK and M4 and M2 in Germany.

Pre-Covid-19, we had 583 students booked but were
only able to welcome 397 (649 last year) as all courses
from the second half of March untill the end of the year had
to be cancelled. 427 students were booked on Pathway
courses although in the end only 264 were able to attend.
Student satisfaction on our Pathway courses went up from
97% to 99% excellent or good.

There was a drop in student numbers in Spain, from
62 last year to 47 this year even though there were no
cancelled courses. Numbers on the M2 in February were
down to 17 from 31 of two years ago. In Germany we
had 188 students booked, although only 108 (147 last
year) were able to attend. Student numbers are going up
in Germany but dropping in Spain and the UK. In the
UK partly because it was decided last year to run M9
Paediatrics annually rather than every two years to feed

into the POD course; as a result, numbers have been lower
this year: 15 to last year’s 28. The POD weekends continue
to average around 16 students. Two POD diplomas were
awarded this year to Yvonne Ayliffe and Helen Schlotel.
There were no POD certificates awarded.

We thank Susan Turner for giving the Rollin Becker
Memorial Lecture and workshop both of which were well
attended with 70 at the lecture and 35 at the workshop.
Our short courses were also well supported with 28 on
the Embryology course and 24 on the Rule of the Artery.
Unfortunately, both the ROA day and the Gynaecology
course had to be cancelled. 21 students attended the
M1 Foundation courses (35 last year) and there were 6
students on the Ost Ed weekends (7 last year).

With the cancellation of all courses throughout the

STUDENT NUMBERS
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AVERAGE STUDENT NUMBERS
[last five years]

UK Pathway 203
German Pathway 146
Spanish Pathway 44
Short Course (multi day) 187
Short Course (single day) 49
TOTAL STUDENTS 628

lockdown period the College maintained contact with
students via our newly acquired on line skills. A Paediatric
Support Zoom was offered monthly to all Paediatric
students from May, hosted by Mark Wilson. Two ROA
Zoom Q&A sessions hosted by Tim Marris were offered
to all students who had previously participated in a ROA
course. Further on-line sessions are planned for next year.

We have great pleasure in welcoming two new
Fellows Alison O’Dochartaigh, Dominik Wrotniak and
Anne Benfield. We are also pleased to welcome Stephan
Cameron and Annette Unger as new members of the
German Faculty. At the end of the year we had a total of
92 members of SCCO Faculty.

There were Faculty Development weekends in both
Germany and the UK.

The remit of the Educational Committee is to overview
all educational activities of the college; to plan for the
future, not just to maintain but to improve the quality of
our teaching so as to enhance the student experience and
to support our Faculty. To this end last year, the Trustees set
up the Education Review and | would like to thank Alison
Brown and the review team for all their hard work this
year. | am sure that we will be reaping the benefits of their
work in the next few years. | would also like to thank all
Faculty, Fellows and in particular our admin staff for their
dedication and hard work in what has been one of our
most difficult years.

2019-2020 STUDENT NUMBERS
[per course]

UNITED KINGDOM

MT1: Foundation Courses 20
M2: Osteopathy in the Cranial Field [Autumn] 23
Me: Living, Breathing Bone 24
M8: The Functional Face 24
M9: Introduction to Paediatrics 15
MT10: Integrating Cranial into Practice 6
GERMANY

M2: Osteopathy in the Cranial Field [Spring] 40
M3: Osteopathic Medicine 40
M5: In Reciprocal Tension 28
SPAIN

M4: Balanced Ligamentous Tension 33
M3: Osteopathic Medicine 14
NON PATHWAY MULTI-DAY COURSES

Rule of the Artery 24
Paediatric Osteopathy Diploma 24
Osteopathic Education [AT Scheme] 6
Short Course [UK: Spring] 28
Faculty Development Weekend 13
NON PATHWAY SINGLE-DAY COURSES
RBML Workshop 35
TOTAL 397




Sutherland Cranial College
OF OSTEOPATHY

Communication
Committee

from Mary Monro

The SCCO is represented on the profession-wide
Osteopathic  Communications Network (OCN), a
committee organised by the iO with members from all the
Osteopathic Educational Institutions. This year the OCN
has mainly focused on the Brand Osteopath project, and
many of you will have seen the promotional materials that
have resulted. The poster adverts and videos were released
earlier than planned to try and kickstart osteopathic
practice post-lockdown. The OCN has also been hard at
work ensuring that Osteopathy is properly represented on
careers websites, which raises our profile, not just among
prospective students, but with the general public.

SCCO communications have necessarily focused on
Covid-19 since the spring of 2020, keeping everyone
informed about course cancellations and our plans for the
future. The magazine brilliantly captured a diverse range

WEBSITE MOST VIEWED PAGES

— 083 | session
What is cranial osteopathy? 12,867 2.2
HOME PAGE 7,247 3.9
Deutschland/UK courses 700 3.7
Deutschland 499 4.8
Module 4: BLT 387 1.7
Find an Osteopath 368 3.9
Biodynamic Embryology 337 1.9
Courses in the UK 320 3.8
Our Courses 288 2.5
M2: Osteopathy in the Cranial Field 236 2.3
Inflammation, interstitium, lymphatics 212 1.6
Espana 208 3.9

of ideas about the pandemic and will be a useful resource
for the profession in the months and years to come. The
Osteopathic Chain Reaction series, video interviews
with a variety of experienced osteopaths, has proved
popular. It has introduced the SCCO to a new audience of
undergraduates, who found the ‘journey into osteopathy’
and ‘inspirations’ questions particularly interesting. The
series is on the website if you missed it!

We had fewer students in 2019/20 due to Covid-19
but, of the 397 students, 33% were studying with the
SCCO for the first time, up from 26% in the previous year.
There was a fall in the number of new graduates attending
courses, but this is due to the cancellations of M1, M2 and
M4 courses.

The SCCO website has been widely viewed in 2019/20,
with 24,914 users, of whom 57% were in the UK, 9% in

% NEW STUDENTS [Grad within 2 years]
20% 19%
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1 Aug 2019 - 31 Jul 2020

M Organic Search
M Direct

the USA, 8% in Germany, and 3% in Spain. German users
viewed on average 3.4 pages per session, compared to

Spanish users 2.8 and UK users 2.1. Over half of all users B Referral

accessed the website via their mobile phone. Viewers can Email

now download a copy of the SCCO prospectus directly

from the home page. M Social
The most viewed page was ‘What is cranial osteopathy?’ W (Other)

indicating that our website is viewed by the general public
as well as by osteopaths. We have added a button on the
‘what is cranial osteopathy?” page to take viewers directly
to the ‘find an osteopath’ page, in addition to the button
on the home page. Please update your details to take
advantage of this traffic!

72% of viewers found us via organic search (using
search terms in Google, for example, and most of these
searches will be from the general public), 17% directly
(typing our web address), 4% through referral from other
sites, 4% via email and 3% via social media. The latter has
grown enormously in the last year, with greater activity by
the SCCO on Facebook and Twitter.

Top queries for ‘organic search’ show that the general

1 Aug 2018 - 31 Jul 2019

B Organic Search
M Direct

public are as much of an audience as our students. CTR M Referral
stands for Click Through Rate — the proportion of users Exrisil
who saw the SCCO in their search results and clicked on '
it to visit the website. W Social
Monitoring all th?s fjata .helps us to shape the website 1 (Other)
and shows us how it is being used, by whom and how
they found us. We plan to use more video content going
forward, now that we have all learned how to Zoom!
TOP 10 WEB SEARCH QUERIES
Clicks: 13,441 Impressions: 426,971 CTR: 3.15%
SEARCH QUERY % of Total: 62.03% (2,1,667) °/E)0fT0ta|: 74.33% (57,4,437) Avg for View: 3.77% (-16454"/:,)
1 cranial osteopathy 6,959 (51.77%) 93,021 (21.79%) 7.48%
2 sutherland cranial college 1,069 (7.95%) 1,376 (0.32%) 77.69%
3 cranial osteopath 875 (6.51%) 15,598 (3.65%) 5.61%
4 scco 603 (4.49%) 9,507 (2.23%) 6.34%
5 what is cranial osteopathy 485 (3.61%) 3,642 (0.85%) 13.32%
6 sutherland cranial college of osteopathy 319 2.37%) 416 (0.10%) 76.68%
7 how does cranial osteopathy work 194 (1.44%) 647 (0.15%) 29.98%
8 scco osteopathy 169 (1.26%) 201 (0.05%) 84.08%
9 william garner sutherland 132 (0.98%) 2,770 (0.65%) 4.77%
10 cranial.osteopathy 123 (0.92%) 1,266 (0.30%) 9.72%
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Sutherland Cranial College
OF OSTEOPATHY

Research Committee

from Karen Carroll

The Research Committee is still participating in the
Trial Management Committee for NCOR'’s unsettled
baby trial (CUTIES). Due to the Covid-19 pandemic, the
trial was stopped. It had hoped to recommence in early
September, but the Osteopathic Educational Institution’s
(UCO and ESO) clinics had to reopen. A CUTIES clinical
lead has been found for the ESO clinic and there are hopes
that the Australia and Switzerland arm of the trial would
be able to commence at some point if there is sufficient
funding and clinicians are able to treat. The trial protocol
has been published in JOM

The ongoing Education review, upskilling our members

in Enquiry and Research so that members can critically
appraise online articles and information was one of the
topics to be discussed by Alison Brown and myself at the
recent Faculty Development Weekend — but Alison was
unable to attend.

Mary Monro was able to attend the upcoming NCOR
meeting virtually and has put her report in Dropbox

Research activities have been minimal during the
pandemic, with the BabyCheck project also having been
put on halt for a time; we hope to recommence virtual
meetings from December with a view to more ResCom
activity in 2021.

logy, Hawkwood,

Clinical Application of Biody
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International

from Germany & Spain

/ SPAIN

R This year 17 students enjoyed Module 2

/ split over two weekends in San Sebastian,
with Peter Cockhill and Jose Apeztegia as

CD, and also a very successful Module 3 with Lynn Haller

as CD.

The Spanish Committee continues to meet regularly
and has revised plans for the future to take into account
the on-going restrictions due to Covid-19. For the first
time a 5day Module 2 course will run in Barcelona in May
2021, and the Module 5 course planned for autumn 2020
will now run in San Sebastian in October 2021.

Our Spanish administrator Corina Lange has again
provided excellent administration ensuring the smooth
running of all the courses.

The Spanish Committee have also been working with
Carmen Chaproniere to develop a stronger social media
presence in Spain, which we hope will attract new students
to our courses.

GERMANY

’ Annegret Unger and Stephan

: Cameron completed their training
_— successfully in Nirnberg with the third

Ost-Ed. Weekend. We are very happy to welcome them to

our German Faculty.

Due to Covid-19 restrictions we had our first German
Faculty meeting in April 2020 as Zoom conference, which
went very well. Various topics were discussed, including
e-learning and course organisation. We thanked Silke
Melchers and Edu Logemann for their work and welcomed
Annegret Unger and Stephan Cameron who, together with
Hadiati Poespodiharjo, form the committee. In future,
committee members will work for three years, rather than
two.

The planned courses in 2019 (M2 with Jan Koop, and
M3 with Lynn Haller as course directors) took place and
were very successful. Before Covid-19 stopped us in April
2020, M2 in Bernried with Jan Koop and M5 in Proitze
with Pamela Vail Carter as course directors could still take
place. Unfortunately, both M4 and the second M2 had to
be cancelled.

As we have six courses are already scheduled for 2021,
it is not possible to rerun the cancelled courses. However,
we are pleased to note that in general courses in Germany
are very well booked, even now. The waiting list has now
been extended due to the cancelled courses.

We are grateful to our German organizer Marianne
Mettjes for her extra work with the ancellation of courses
and handling questions.

We look hopefully into the future and think future
courses will be able to run, using the now

usual precautions.

Module 2: Osteopathy in the Cranial Field, San Sebastian, November 2019
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When all of the fulcrums are synchronized
there will be peace and harmony.

~ William Garner Sutherland DO ~

TRUSTEES STAFF SCCO
Chair: Warwick Downes CEO: Jill Parker-Mowbray Address: Hawkwood College
Treasurer: Barbara Moulang Administrators:  Serena Fisher Painswick Old Road
Other Trustees:  Jane Easty Rachael Fry Stroud, Gloucestershire
Lesley Griggs Marketing: Carmen Chaproniere GL6 7QW
Michael Harris Finance/Spain:  Corina Lange Phone: +44 (0)1453 767607
Mary Monro Germany: Marianne Mettjes Website: https://scco.ac
Susan Turner Admin Support:  Carolyn Buckley Reg. Charity No: 1152353
Zenna Zwierzchowska
Germany: Eva Mockel
Spain: José Apeztegia
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